
The simple solution for cross-border returns across Europe

International ShopReturnService



Parcel return 
system via an 
extensive network 
of more than 
55,000 GLS pick-up 
points across 
Europe.

You can search for 
a GLS pick-up point 
here: ParcelShop
and Depot search | 
GLS Parcel Service 
(gls-group.eu)

Costs for the 
returns are only 
incurred in the case of 
handing over the 
parcel to the GLS
network.

Easy-to-integrate solution
via link to customer-
specific returns portal or
via direct API integration. 

The transit time for returned 
goods is the same as for 
EuroBusinessParcels.

ShrnutíJak portál fungujePřehled
Proximidad
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https://gls-group.eu/GROUP/en/depot-parcelshop-search/


Implementation on the e-shop

Via the link to the returns portal

Easily integrate the URL directly into the 
e-shop or via email, so returners can 
create their own labels.

Alternatively, GLS customer service can 
take over the parcel return process and 
send the labels to the customer.

URL 
integration
in webshop
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Integration via API connection

Possibility of direct connection to the 
International ShopReturnService
system via API.

The creation of the label is thus possible 
through direct integration into the 
existing returns process. 

URL 
via e-mail 

communication

Labels created
and provided by
customer service



The shipper is directed
to GLS returns portal
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The return shipper
applies label to the parcel 

and returns it in the
pick-up point GLS. 
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Successful 
delivery of 

returned goods to 
a GLS client
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Return shipper completes 
a returns form 
online in portal

The parcel is in 
transit within the 

GLS network

Return shipper goes to the 
e-shop where he purchased 

the goods
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International 
ShopReturnService

Portal
The label is created here
in PDF format or QR code

and sent to the return 
shipper. 
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The returns portal offers many 
options to best match the 
appearance to the customer's e-
shop.

The basic elements of the portal can 
be customized to match specific 
color schemes. Custom logos, 
texts, and backgrounds can also be 
integrated.

Own-brand returns portal
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The portal is available in 17 European 
languages.

Possibility of automated daily, weekly and 
monthly overview of returned goods via e-mail.

The ability to optimize the portal for mobile 
devices is provided on both Android and iOS 
devices.

Ability to define options for the customer to 
choose the reason for returning goods.

Dzień
dobry!

Bonjour!

Hello!

Buon
giorno!

Hej!

17 
dostupných

jazyků

Goeiedag!



Easy returns across Europe!

Austria
Belgium
Croatia
Czech Republic
Denmark
Estonia
Finland
France 
Germany
Hungary
Ireland
Italy

Latvia
Lithuania
Luxembourg
The Netherlands
Poland
Portugal
Slovakia
Slovenia
Spain
Sweden
Switzerland*
United Kingdom*
*Only a domestic solution is available for CH and UK returns
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Benefits at a glance

✓ Easy integration and customizable multilingual returns 

portal

✓ View available pick-up points near the shipper returning 

the goods

✓ Optimize for mobile devices

✓ Automatic overview of return shipments

✓ Quick selection of return reasons

✓ Under certain circumstances, returns may be sent back to 

a country other than the country in which the service was 

sold
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Any questions?
Contact your GLS sales 

representative

Thank you!


