GLS Netherlands to robotise parcel processing with Rosi 
Smart robot solution in Utrecht a first within the international GLS Group 
Utrecht, 14 October 2024 - Parcel service GLS Netherlands, in collaboration with robotic systems integrator AWL, has installed a new robotic solution at its Utrecht sorting centre. The Robotic Singulator, named Rosi, recently started working on processing and sorting mini-parcels on the conveyor belt. This implementation is not only the first step in a wider project aimed at increasing parcel processing efficiency, but also the very first installation within GLS Group. Moreover, this is one of the first times ROSI has been implemented worldwide. 
“Rosi is a smart robotic solution and grabs small parcels from a pile which she then places on the conveyor belt of the minisorter. Based on vision technology and AI, she determines what a single parcel is among a bulk of parcels. She then chooses the best strategy to pick up the parcel with the right speed and precision. Rosi detects and picks up parcels up to about 5 kilos and processes almost as many as her human colleagues - about 1,600 per hour. She helps our warehouse staff by taking over repetitive work, allowing our employees to focus on other tasks,” said Tom Hartmans, Rosi's project manager at GLS. “This makes their work more versatile and increases the overall efficiency of our processes.” 
Moreover, the robotic solution was specifically developed for use in areas with limited free floor space, making the Utrecht sorting centre the perfect testing ground. “The Utrecht sorting centre is relatively small in terms of surface area and was therefore chosen to be the first to use the Robotic Singulator.” 
Close local cooperation 
The pilot is taking place in close cooperation with internationally operating AWL, whose headquarters are in Harderwijk. The robotisation expert itself is also testing other innovations at GLS' Utrecht location, such as a new high-tech gripper to grab parcels more effectively. 
“It is great to be able to work together with GLS towards one goal: improving the working conditions of the employee. This allows us not only to make steps in innovation and robotisation, but also to bring current technology to actual real-life cases,” says Jeffrey Vroemen, Product Manager at AWL. 
 
The results of this Dutch pilot will influence the innovation policy of the entire GLS Group. If Rosi continues to perform, the door is open to bringing robot colleagues on board in the international distribution network as well, allowing GLS to further optimise its logistics processes for an even stronger service. 
About GLS Netherlands 
GLS Netherlands delivers countless parcels to people every day, with care and attention. As one of the Netherlands' leading logistics service providers, we ensure every day that customers and recipients are served with personal care. We have been doing this for over 40 years, since our beginning as Nederlandse Pakket Dienst in 1980.  
GLS Netherlands is part of GLS Group, one of the largest logistics companies in Europe. Because GLS has strong local representation in all markets in Europe, we are able to transport millions of parcels across the continent every day. GLS is proactive in network management, always responding effectively to the dynamics of logistics. GLS Group serves more than 250,000 customers in over 40 European countries, eight US states and Canada with service of the highest quality. The GLS network includes more than 120 hubs and 1,600 depots, and is supported by a fleet of 6,500 trucks and around 37,000 delivery vehicles. In 2023, GLS Group had a turnover of EUR 5.6 billion and delivered 905 million parcels. More information can be found at www.gls.nl.  

